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1. Review Management

We aggregate reviews from all of the top sites so you can easily moi
saying about your clients — in real-time!

CUSTOMER SURVEYS
We create engaging surveys that are sent through phone text messaglng
customers. This is a proactive approach to gather your best reviews and cat
before they damage your reputation online

email to your
unhappy customers

REVIEW SITE 45
We create a microsite that also serves as a good SEO tool for quality backlinks to 1
website. This displays your best reviews

REVIEW MONITORING
Never miss a word with real-time notifications of new customer f

REVIEW MANAGEMENT
We monitor and respond to all your reviews from all yo

REVIEW MARKETING
Amplify customer voices and let your online reputation
out to your social platforms and integrate your reviews ¢



CUSTOMER SURVEYS: Identify If Someone Is Going to Write A Positive Or
Negative Review Before Sending Them To A Top Review Site




How was your experience?

-

'GG+ REVIEW US ON GOOGLE

@] REVIEW US ON TRIP ADVISOR

f REVIEW U5 ON FACEBOOK

Charleston Surf Lessons | Folly Beach, SC| ¥ Y W W W 515 reviews




vwe dpPoIlodiZe your experence was nol

we Improve ¢

Charleston Surf Lessons | Folly Beach, SC1 Wririrdrdr 4




REVIEW SITE: We WIll Create a Custom Review Site which
Will Increase SEO Exposure

Holiday Inn Hotel Club Vacations Myrtle Beach-South Beach E

Hotels ¥ 3000 5 Ocean Bivd, {Owners Club Court), Myrtle Beach, SC, 28577
SN 4 s e ;379 Reviews (843918532 m suvionggenmrecon
(8:00 am to §5:00 pm) & hitp:fiwww.holidsyinn.com/hotels/usienimyrtie-b hirmrevihateld "
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FEEDBACK ABOUT US

APPOINTMENT

Recommended | All

' SHA\NN3155 Feb 11, 2015
Manalapan,
t**

Just spent two nights at this hotel. Booked it based on the brand name Holiday Inn thinking it would be good. Disappointed that it was
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We amplify and distribute positive reviews throughout th
more positive reviews in front of more people.



We Post the Best Reviews On Facebook, Google+, & Twitter
Wil Increase Conversions & Increase Social Conversations

We got lessons for all 5 of our daughters in early October . Josh/ his team 4510M
made it a really fun and successful day for all of our girls and they all 5 got

up on their boards that day . They all left the experience thrilled and wanting
to buy their own board . This outfit is professional and thorough and fun!

Highly recommend ! .. . We bSite

Reviewed by Resteritiq, via Trip Advisor
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Like - Comment - Share
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/ Charleston Surf Lessons

Excellent review by krissy820, via Trip Advisor

&5 Kelly Tyner Gallagher likes this.

Wk drd 372Renews

Fl KRISSYB20
This was definitely the highlight of my trip to Charleston! Andy was —
a great instructor. Would definitely recommend this to anyone

Facebook interested in learning how to surf!

RESTCRITIO
& GOOg|e+ Read all reviews @ http://birdeye com/charleston-surf-lessons- o deok
215498280
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ability. We feft with a great memory of ous
This was definitely the highlight of my trip to
Charlestonl Andy was a great instructor. Would

B Aoy skioLDAL
definitely recommend this to anyone Interested In B e
learning how to surf! 5
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allen branch fitness one training systems

Search tools

Personal Training | Fitness | Martial Arts | Kernersville N.C.
myfitnessone.com/ v

We are Fitness One and we are the only gym of our kind. ... Fitness One Training
Allen Branch

% k%% 50 Google reviews - Write a review - Google+ page

Systems workouts are different that what you might think

e 1209 Shields Road #7, Kemnersville, NC 27284
(336) 655-4558

Schedule

9:00 am New Member

Fitness Classes & Workouts
Take the best in Fitness Bootcamps
Intros/Training(Must Schedule and ... These

More results from myfitnessone.com »

Allen Branch's Fitness One Training Systems ... - Facebook
https://iwww.facebook.com/myfitnessone ~

Allen Branch's Fitness One Training Systems, Kemnersville, NC. 2565 likes - 297
talking about this - 5082 were here. Voted Best In Kemersville for

Allen Branch's Fitness One Training Systems ... - BirdEye
birdeye.com » Fitness & Instruction » Kernersville, NC -

Fddkk F 5- 145 reviews

Read revie
NC. Rated 5/

t Allen Branch’s Fitness One Training Systems from Kemersville
y 145. In February | will have been at Fitness One for 2

Allen Branch's Fitness One Training Systems ... - Yelp
www.yelp.com » Active Life » Fitness & Instruction » Trainers =~ Yelp

L. 0. 0.0. 0 1g: 5 - 2 reviews

2 Reviews of Allen Branch's Fitness One Training Systems "An awesome facility
with amazing staff. This is a gym for people of all fitness levels who want to work

+Melissa

See photos

Allen Branch's Fitness
One Training Systems

* % % Kk 50 Google reviews

Directions

Address: 1209 Shields Road #7, Kemersville, NC 27284
\ 58

Hours: Open today - 5:30 am — 9:00 pm

Write a review

Reviews

"We definitely feel like we got a good solid workout by the end of

; the class!”

i "Everyone associated with the gym has been encouraging and
helpful.”

"After talking to Mr Jon she started his martial arts class.”
P

View all Google reviews
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Charleston Surf Lessons Reviews | Surfing | Folly Beach ...

- - - -
Dingesye, com » Surfing i n, 3

t Clarleston Suil Lessons 1nom |

Charleston Surf Lessons - TripAdvisor ;
www. Iripadvisor.com Things 10 Do in Folly Beach ol =08 pholos
Ll

wieston Surf Lessons, Folly Beach: See 282 reviews, arlicls

ioatos S Losaorme, rarkid o1 on Tripidviucd duscrg 16 altsaclions I Charleston Surf Lessons

N rlnile Dhfeesaa
Charleston Surf Lessons - 12 Photos - Surfing - Folly Beach ... b '

e I . 2 i do - Sy
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&k ok ok 35 Google reviews
e e e e

¥ (i r il i 1 - P
Y~ hc Address: 1 Center 51, Folly Beach, SC 29439

P v [54.3) d52-0853
Hoars: 800 AM - 200 FM

Charleston Surf Lessons - Folly Beach, SC and Charleston ...

www chanestonsurtlessons com' = )
L coking for excitemer Ericre riding wave TEs aximize vour surfin nerience by HE"J"'E"IIFE WITIDE B v
ng a surf besson with Charleston Surf Lessc
¥ The price i very affordable and well worth "

Reviews - Charleston Surf Lessons




Increase Your ROI

Han,
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Positive reputation equals revenue.

Get a 5-9% increase in revenue witk
1-star improvement in rating. Be fou
on Google organic search with positive
reputation.
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